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I refer to your letter of 8 April.

Email addrees:
john.mcdonald@iurde$ty.gov.l*

lf calling ptease aS< for

Mr J McDona*t on (01382i 434002

Our Ref ${cD/CH
YourRef LAc/CDT/tAGlElGllE

2761534V3
Date 2E April 2009

Dear Sirs

ln regard to your comments regarding the supervision and support of volunteers, your clienfs version
of events and facts does not concur with the SocialWork Departmenfs records of the involvement of
the young person with the organisation and the subsequent work bf the volunteer. The young person

was not refened to your clienh by the Sooial work Department. 
-fhere is no record of phone ealls to

the Social Work Department from the parent on the 24th Oc{ober and the.phone call on the 10th
Dpcember to the organisation was to request an urgent meeting given the carers concerns over frte

conduct of the volunteer.

You refer to a volunleerbeing dismissed .Recent involvement with the organisation suggests this
yolunteer continues to frequent your clientsi premises and has ongoing contact with the young person

and their familY.

The Council has seen no record of the support worker checking with the young person how the work
with the young person and the volunteer was going; it would lherefore be helpful to evidence this
thiough records of dates and times when this happened.

It would be helpful to see the report regarding the investigation into the circumstances sulrounding the

votunteers actions, which might reassure the Councilthat the complaintsfinvestigation process within
the orgbnisation is bein$ adhered too, and a clear account would then be available of how "closely
monitored" this volunteer was.

ln relation to Child Protection, it would be helpful to see the Scotvec qualifications of child protection

workers in the organisation, as the Social Work Deparfinent has no record of these. You refer to
lGfen Duffy as a member of therManqsmsrqht@mtmiEerytffst{h*!@ent chart of management
members siven to the coqCI4fsy/ryV"g,"W$W{,
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It woutd be helpful also to clarify what advisory Group rras'first consulted to give advice onthe
drafting of the child protection policy. There appfars to be some confusion iegardjng thetqlg,oJthe -

lead offiCer in that policy. That role does not give that person responsibility for giving advice or helping

lo,make decisions regaiOing child'protection matters, as suggested. . i ,

- 
tf woiiid Uelhe expec1ation oT'Dunde6 City Council thEritlf6ui cticrits-would acknowle-dge and adhere

to the document "lfs evbryoqe's_ Job tq make sure lim alright", Thqrefgre the commenttlpt you.r

clienB are under no leg4l obirgation to:rEport suspioions of ahuse ls not angcceptableone, and,does
: not sit comfortably witfr tfrose wh6 havg a statupry reQponsibility !o safeguard ch.ildren.

The rea_son the poljcy hirs not been identified.as"being inadequate until now is becauserthe
organisilipn was noireyiewed and had not u'riOerg6ne the Council's Approved Provider's process

which Was going to happen 
", 

*6s:polht in the future. The raising of the cornplaint only accelerated
.that'proceqs.,- l

ln rel?tiqn to recntitmen! and selec,tion issues, the Council,would welcome.evidence thalthese . . '

procedures were fully implementqd ficr all employees who were in the employment,of-l8,an$.Un-der qr

iecruited while the project has received funding from the CounciUPartnership- Thg'datesof . : .

r""rrii*eni*outO 6e iequired. ln addition, eviJbnce ttratapqropriate disslodure:checks have'been

.obtained would be helpful, .:

The.wgrk in schoolq wr" *u*p"nded because of the polential,fqr pupils to sqlf refer to 18 and,Under
: BS a iesult of the VIP sessions, :

Yours faiftfully

nfuo -+tl
r{4m leaoer (Legal Services)
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