
a-

Good morning,

Please find attached a.rather serious complaintfrom Eighteen And Under against Dundee City Council. A
hard copy of this will also be sent to your office today mlrked for your atteniion.

Should you require any further information please do not hesitate to get in touch. Thank you.

Regards,
lrene.
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From: iec1O53@aol.com

To: alex.stephen@dundeecity. gov. uk
Subject Complaint Against Dundee City Council

Date: Fri, 15 May 2009 9:54
Attachments: Dundee-city-council_complaint.doc (s61K), Timeline.doo< (22K)

lrene Clark
Office Manager
Eighteen And Under
Te I ephon e : 0 1 382-2A6222

Click h*te to get the very best of AOL, including news, sport, gossip, lifestyles updates and email.

htrp: //webmail. aol. com/ 429 5 1 I aollen-gb/mail/prinMes sage. aspx 1510s12009
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Mr. Alex Stephen,
Chief Executive,
Dundee City Council,
2l City Square,
Dundee.
DDl 3BY.

15ft May, 2009.

.t:
Dear Sir,

I wish to make a complaint about the actions of Dundee City Council staff and its impact on
Eighteen And Under as an organisation, and the individuals connected with it. Eighteen And Under
is a registered charity which has worked in Dundee for 15 years now. We have always found the

in early December 2008 we were advised by Social Work Deparfment that one of our volunteers
had allowed a service user (a boy whom the volunteer had been supporting) to stay at his home on
the24n October,2008. rhis was a clear breach of our policies urd,'* ,oo1,u, *. f"r-.a*frrt frra
happened, we dismiised the volunteer. Whilst the incident *as reglettable there was nothing we
could have done to prevent it and we acted instantly when we found out about it. :

On 30ft December 2008 we were informed by the Council that it had concerns about rnatters
relating to Eighteen And Under's policies and practices. The Council requested information about
the charity's staff, its recruitment and selecJion procedures and its code of conduct for staff. We
provided this information. In January 2009 the. Council,requested more information about the
constitution of the charity, its board members, internal policies, training programmes etc. Again we
provided this information.

On2!'d January 2009 there was a meeting called by Dundee City Council which was attended by
Laurie Matthew and Sandra Hutton on behalf of Eighteen And Under. We were given no indication
prior to'the meeting what would be discussed. Dundee City Council was represented by Ken

The first part of the complaint is against Margo Dymock who was aggressive, rude and made
homophobic comments during this rneeting Questions were fired in quick succession by Margo
Dymock but she intemrpted constantly before they could be answered. Ken McAra, the chair, made
no attempt to properly "chair" this meeting,,. ..,-: i
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Margo raised her voice, ig-rp,,ljed child protection concerns and said about an ex-volunteer, "This
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robustness.
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Dundee City Cor

The Council is a large body with
organisation and it surely has a re
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Eighteen And Under [1Bu) v. Dundee City Council IDCCJ Timeline

1ot'Dec'08 18u informed by a socialworkerthat a 18u volunteer broke 18u rules

1o'n Dec '08 18u sacks volunteer who broke the rules

30'n Dec ,08
DCC write to 18u about, "a complaint and concerns" and request information

Stn Jan '09 18u receives DCC letter and deliver all to DCC the same day. 18u asks for clarification
of what exactlv the complaint and concerns are.

14th Jan '09 18u receives a letter from DCC requesting more information. 18u responds same day.

23'o Jan '09 18u summoned to meeting where further q uestions were asked by DCC. During this, a

senior social worker stated that 18u ex volunteer was 'a homosexual with a male
boyfriend'. She implied child protection concern . 18u not been given an Agenda prior
to meeting, so some questions could not be answered by those at the meeting. 18u
asked but still not told exactly what the complaint and concerns were.

3'd Feb 'og 18u wrote to DCC to say that 18u would, in light of issues raised on 23'o, be carrying out
an internal investigation into work done by ex volunteer to get clarity.

gtn Feb 'og 18u wrote to DCC to advise that the internal investigation was complete and 18u had a
written a report and could now answer all questions raised on 23'd. 18u asked for a

meetine to share findines of investisation. DCC have still not resoonded to this.
13m Feb 'Og DCC wrote to everyone saying they were investigating 18u, had a complaint and

concerns, had asked 18u to not work with under L5's and to say they were stopping all
referrals. DCC also said that 18u was to stop VIP in all Dundee schools.

13'n Feb '09 DCC told 18u they were to come to a meeting on 20'n February

Lg'n Feb '09 18u received DCC letter saying that they had e mailed everyone to say investigating
18u and not to work in Dundee tillthey were satisfied.

Throughout
Feb 09

18u asked DCC repeatedly for an agenda for meeting on 2Oth informed that the letter
from DCC' was agenda. 18u still not told what exactlv the complaint and concerns are.

1g'n Feb 'og 18u solicitor requests a copy of DCC complaint, the concerns, the exact problem, copy
of the investigation that DCC claimed to have held, etc and also advise DCC that they
will be attending meetins on 20th with 18u

lgth Feb 'og 5pm DCC calls off the meeting on 20th
17th March '09 4 weeks later, 18u solicitor writes to DCC again asking for the complaint, the concerns,

the problem, the investigation, etc
23'o March Letter from OSCR savins thev have a complaint about 18u (DCC)

24'n March '09 18u solicitor writes again to DCC requesting same and threatening legal action if it
isn't forthcoming. They demand a reply within 7 days.

30rn March 18u replies to OSRC

30tn March ' DCC finally replies with a poorly written, letter full of inmedible accusations. Every one
could have been answered informally. Accusation were,18u has no referralsystem, no
records, doesn't carry out disclosures, has poor policies etc. in schools, 18u works to
DCC policies. So why stop VIP?

7th April '09 18u responds to accusations with a letter answering each accusation in detail and
asking that DCC respond swiftly as our reputation has been damaged by DCC.

29th April '09 Letter from OSCR saying 18u fully compliant with charity law
30'n April '09 Letter from DCC saying 18u not satisfied about our response to DCC letter of 13'n Feb

1" May Letter from DCC asking for information eg records, referrals to statutory agencies,
investigation, disclosures, qualifications, evidence of recruitment, evidence of
supervision and several strange claims eg the ex volunteer has been in our premises?

1* May 18u asks for clarity from DCC at 15'n May still awaiting a reply.


